
l	 reduce your planning and scheduling effort

l	 increase your efficiency

l	 improve the accuracy of time tracking

l	 increase employee satisfaction

l	 reduce costs

l	 improve controls
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Scheduler Expert 
Advanced solutions for workforce scheduling management
Scheduler Expert is a proven success: since its launch in 1992, it has 

became a high-performance system, which has seen many improved versions 

developed to further meet the strategic business needs of our clients.

Scheduler Expert is an integral system designed specifically for workforce 

scheduling in all areas of organisational operations. It brings about automation 

of processes and, once integrated into your other systems, it will significantly 

improve your performance. 

With Scheduler Expert, you will rise to the daily challenge of finding a balan-

ce between your owners’ requests, your customers’ expectations and your 

employees’ satisfaction. Its innovative tools will help you with your tasks such 

as optimising workplace coverage, assigning your employees to various roles, 

recording attendance, managing employee database, forecasting workload de-

mands, and much more.  

Input 
People files
l   Roles

l   Skills and licences

l   Shift and pay rules

l   Contract data

l   Preferences and swaps

Business hours of operation  
(Staffing requirements by skill)
l   Event plans

l   What if analysis

l   Labour strategies

SE basis
l   Scheduling rules

l   Organisational structure and practice practice

l   Workstation properties

l   Prohibitions & orders

Data import
l   Time and attendance 

l   Enterprise resource planning

l   Business applications

Output 
Optimal daily assignments 

l   shift schedules 

l   annual leaves 

l   training 

l   sick leaves 

l   business trips 

l   other activities

Payroll summaries (timekeeping)

Reports & analysis 

Data export:
l   Payroll systems

l   Enterprise resource planning

l   Business applications

SE 
engine



Owners
l	 Cost reductions and improved 

customer service:
l	scheduling time usually decreases by up  

to 70 percent
l	schedule cost usually decreases by  

10 to 30 percent
l	timekeeping effort for payroll purposes 

usually decreases by up to 90 percent
l	overtime work decreases
l	employee quality of life improves 
l	paper and archiving cost is minimised

l	 The best return on investment due to 
the application’s fast implementation, 
sophistication, benefits and 
competitive price. 

l	 A tailor-made solution to meet the 
strategic business needs of any 
business.

l	 Experienced consultants are available 
for advice, implementation , and 
training.

Managers
l	 Long time series of data and interfaces 

with other areas of your business 
enable forecasting, analysing and 
fully informed decision making in 
the field of workforce scheduling and 
management. E.g., Scheduler Expert 
will enable your managers to plan 
workplace coverage, annual leaves, 
training, etc. well in advance.

l	 Scheduler Expert allows real-time 
control of workplace coverage and 
actual versus planned attendance/
absence, thus assisting your managers 
in making last-minute changes to 
schedules. 

l	 Scheduler Expert has a variety of 
predefined but fully customisable 
reports to assist your managers. 

Schedulers
l	 All built-in schedules, which are fully 

customisable, will be designed taking 
account of normal business practices, 
local labour legislation and client-
specific rules. 

l	 Schedule creation – input:
l	workplaces (staff requirements) for normal 

business days, holidays, special event days, 
seasons, etc. (workplace properties, tasks to 
be performed, required skills)

l	employee properties/database (personal 
data, roles, shift rules, preferences, skills, 
licences, etc.) 

l	work standards (organisational structure, 
scheduling rules)

l	 Schedule creation – process: 
l	employee properties and preferences are 

optimally matched with workplace coverage 
requirements 

l	automatic scheduling is based on equity

l	sickness and annual leaves, but also 
meetings, training, business trips and other 
appointments are easy to manage 

l	manual scheduling or changes are always 
possible

l	a powerful searching tool quickly finds 
employees most suitable to balance 
overstaffed or understaffed areas

l	employees can be assigned to different 
departments within one business or even to 
another business

l	 Time tracking and export of data for 
payroll purposes is automatic. 



Administrators
l	 User permissions are very flexible to define. Each 

function has read, edit and print options. Standard 
groups of permissions such as manager, scheduler, 
timekeeper, and employee can be modified.

l	 User access and data changing is tracked. 
l	 Settable SMS or E-mail notifications remind users 

about missing documents, schedule changes and 
expiration of contracts, licenses, etc.  

l	 The application is easily interfaced with HR,  
time & attendance, payroll, and other applications.

Employees
	 Secure and easy to use self-service tools give them 

instant web access to the system: 
l	 they can view detailed and accurate information 

on assignments
l	 they can view and print hours worked summaries
l	 they can send messages regarding their shift, days-

off, etc. preferences, shift swapping, etc., as well as 
confirmations

l	 a virtual notice board enables them to 
communicate with their managers and colleagues

l	 SMS, E-mails or notice board postings remind them 
of any changes to the current schedule, missing 
documents, training and other appointments 

Joker - casino edition

ICIT, International centre  
of innovative technologies d.o.o.
Žnidarčičeva ul. 19
SI-5290 Šempeter pri Gorici, Slovenia
t  +386 (0)5 336 45 17 
f  +386 (0)5 336 42 65
sales@icit.si
www.icit.si 
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Medic - health care edition

Icarus - airport edition
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                                     Please contact our distributor:





             René Lindsen
             President & CEO

             Swiss Gaming Corporation
             Via Muraccio 10
             CH-6612 Ascona
             Switzerland
             Tel + Fax:  +41 91 792 36 19
             Cell:           +41 78 739 66 00
             Email:        rlindsen@swissgamingcorporation.com 
             Web:          www.swissgamingcorporation.com 
             Skype:       rlindsen
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